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INTRODUCTION

Dao’s Care is a social enterprise offering Red Dao herbal baths and therapeutic massages as a means to support local ethnic groups to keep their tradition and improve their livelihood.
Dao’s CARE put people first. That’s what drove them to establish a spa using a social business model. So any services customers receive here not only make they feel great, but they also contribute positively to the lives of others within the community.

Dao’s CARE provides two lines of services: the herbal baths brewed with herbs collected by the indigenous Red Dao people, and the Omamori Spa massages in the traditional Vietnamese style. Dao’s CARE source their herbal baths from SapaNapro, a community-owned social enterprise with more than 100 ethnic minorities shareholders. The Omamori Spa massages are provided in partnership with Blink Link social enterprise, which provides training and employment opportunities for blind people. 
Together with SapaNapro, Dao’s Care wants to:

· Preserve indigenous knowledge of medicinal plants and traditional culture of the Red Dao people in Sapa.

· Promote the consumption of the product of  Red Dao people, which helps increase income and create sustainable  forest-based livelihoods for  the Red Dao families  who are shareholders of SapaNapro

· Spread widely the benefits of eco-friendly lifestyle in the community.
Together with BlindLink, Dao’s Care wants to:

· Develop a healthy and professional model replacing the current bad image and low reputation of the massage industry in Vietnam. 

· Provide a sustainable employment and higher recognition for Vietnamese blind massage workers. 
· Enhance the full potential of the blind people and encourage their independence and self-confidence. 
VOLUNTEER’S ROLE

Volunteers’ main responsibilities
· Assist Sale team in exploring new partners or potential clients in the market

· Develop communication materials in English to approach various international schools / travel agents in Hanoi.

· Design some of the advertising materials in clips, info graphics, posters, e-flyers etc…

· Propose the appropriate solution to upgrade the website (if capable)

· Other tasks related to marketing or customer care (if applicable and if capable)

· Improve local staff’s English skills

Volunteers’ requirements 
· Studying in Business & Marketing, Branding, PR & Advertisement or related experience
· Computer skills, preferably in graphic design; film production and info graphic
· Good command of English                              
· Good personal skills, full of energy, enthusiastic, flexibility / adaptability
· Have a laptop ready for working
· Minimum stay 3 months.
WORKING TIME
Volunteers usually work from 8.30am to 4pm with one hour lunch break between 12 to 1pm.
LUNCH 

There are several options for lunch.

Volunteers can eat at Dao’s Care with local staff. In this case, VPV will pay lunch money directly to Dao’s Care.
If prefer, volunteers can eat at some street restaurants nearby Dao’s Care. In this case, volunteers get support of 40.000VND for lunch. They will pay in advance and get the reimbursement on a weekly basis. 

An email is required to send to admin@vpv.vn stating number of lunch and respective date. VPV admin will check and reimburse money (40,000VND*number of lunch) to volunteers on an agreed date/time.

TRAVEL TO PROJECT

Volunteers normally take the bus number 14 to the project, which costs 7,000 VND per ride. Volunteers need to collect the bus tickets and give to VPV admin to get reimbursement (same procedure with lunch refund). Those who stay more than four weeks should provide a picture to VPV (usually VPV would take a picture of the volunteers after the orientation) to make a bus pass. With the bus pass, volunteers just need to show it to the ticket inspector on the bus.

CONTACT:

*At Dao’s Care:

The mentor at Dao’s Care is Quang (full name: Nguyen Minh Quang).
Email: quangnm9x@gmail.com 
The mentor is the person who will be in charge of the volunteer in the placement. Contact him to:

· Inform when you are sick or late, if it is possible one day in advance because they need to know to make the work schedule.

· Ask for information about organizational issues: logistics, timetable, work material, etc.
· Ask for help related with problems at work. 
Contact Dao’s Care: 

Address: no.7/24, lane 173 Hoang Hoa Tham street, Ba Dinh district, Hanoi

Phone: 024 37 22 83 16

Website: www.daoscare.com; Email: daocare.hanoi@gmail.com

*At VPV:

The coordinator responsible in VPV head office is Mai.

Address: No.72 Pham Than Duat, Cau Giay, Hanoi, Vietnam

Phone: 0904988445

Mail: coordinator@vpv.vn
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